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Program/
Unit: 

   Sport & Fitness Management Program (Health Promotion, Exercise 
Performance, Athletic, Recreation, & Sport Management concentrations) Location:   Troy Date:  April 27, 2006 

Division:   College of Health and Human Services Person Completing Report:  Frederick Green Title:  Associate Professor 10

Mission and Relation to University 
Mission:  
 
 

   
 
 
 
The mission of the Sport and Fitness Management degree program is to provide educational opportunities that 
prepare students for entry level sport, recreation, fitness, wellness, and health services positions. The mission of 
the SFM degree program directly supports the University's mission of encouraging each student to develop his/
her unique potential and to become a productive member of society. Aligned with the university mission, the SFM 
degree program aims to provide an appropriate academic, cultural and social environment that allows the 
achievement of SFM program's mission.  
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 SLO #1: Students 
on the Troy Campus 
and Ft. Benning 
Campus will possess 
the knowledge and 
skills required for a 
successful career in 
a sport & fitness 
management 
position.  
 
 
 
Assessment tool: 
Sport& Fitness 
Composite Exit 
Exam.  
 
 
 
Benchmark 1: 70% 
of students will 
score 60% or above 
on the Sport & 
Fitness 
Management (SFM) 
exit exam.  
 
 
 
Benchmark 2: 50% 
will score 70% or 
above on the SFM 
exit exam.  
 
 
 

 06-07 Assessment 
Results: Benchmark 1 
(Troy Campus): 83% 
(10 of 12 students) 
scored 60% or above 
on the SFM exit exam. 
Benchmark 1 (Ft. 
Benning Campus): 
78% (7 of 9 students) 
scored 60% or above 
on the SFM exit exam. 
Benchmark 2 (Troy 
Campus): 50% 6 of 
12 scored 70 or above 
on the SFM exit exam. 
Benchmark 2 (Ft. 
Benning Campus): 
100% (9 of 9 
students) scored 70% 
or above on the SFM 
exit exam. 07-08 
Assessment Results: 
Benchmark 1 (Troy) 
79%(15 of 19)scored 
60% or above on SFM 
Composite Exit Exam. 
Benchmark 1 (Ft. 
Benning) 100% (7 of 
7)scored 60% or 
above on SFM 
Composite Exit Exam. 
Benchmark 2 (Troy) 
63% (12 of 19) scored 
70% or higher on SFM 
Exit Exam. Benchmark 
2 (Ft. Benning) 100% 
(7 of 7) scored 70% 
or more on SFM Exit 
Exam.

 Yes Plan for Improvement  $0.00
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 SLO #2: Students 
(Troy and Ft. 
Benning Campuses)
will develop skills in 
effectively 
communicating with 
client populations, 
understanding basic 
motivation behind 
human behavior, 
understanding of 
sport and fitness 
related service 
delivery systems, 
and developing 
strategies for 
intervention in 
human behavior 
problems.  
 
 
 
Assessment Tool: 
Internship Evalation 
Tool  
 
 
 
Benchmark 1: 80% 
of students will 
successfully 
complete the 
internship 
experience earning 
a grade of "A" or 
"B".  
 
 
 
Benchmark 2: 100% 
of students will 
complete the 
internship 
experience earning 
a grade of "C" or 
better.  
 
 
 

 06-07 Assessment 
Results Benchmark 1 
(Troy Campus): 92% 
(11 of 12 students) 
completed their 
internship in SFM with 
a grade of "A" or "B". 
Benchmark 1 (Ft. 
Benning Campus): 
100% (8 of 8 
students) completed 
their internship in SFM 
with a grade of "A" or 
"B". Benchmark 2 
(Troy Campus): 92% 
(11 of 12 students) 
completed their 
internship in SFM with 
a grade of "C" or 
better. Benchmark 2 
(Ft. Benning Campus): 
100% (8 of 8 
students) completed 
their internship in SFM 
with a grade of "C" or 
better. 07-08 
Assessment Results 
Benchmark 1: (Troy) 
100% (26 of 26) 
scored a B or better 
on the Internship 
Evaluation Tool. 
Benchmark 1: (Ft. 
Benning) 100% (7 of 
7) scored a B or better 
on the Internship 
Evaluation Tool. 
Benchmark 2 (Troy) - 
see above Benchmark 
2 (Ft. Benning) see 
above

 Yes Plan for Improvement  $0.00
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 SLO # 3: Sport and 
fitness management 
graduates (Troy and 
Ft. Benning 
Campuses) will 
work as a 
professional and/or 
gain admission into 
a graduate 
program.  
 
 
 
Assessment 
method: Graduating 
Student Survey  
 
 
 
Benchmark 1: 80% 
of graduating 
students will find 
employment in an 
area of sport & 
fitness management 
and/or been 
accepted to a 
graduate program 
within one year of 
graduation.  
 
 
 

 06-07 Data: 
Benchmark 1 (Troy 
Campus): 80% of 
graduating students 
found employment in 
an area of sport & 
fitness management 
and/or gained 
admission into a 
graduate program. 
(80% = 18 out of 22) 
No report available 
from the Ft. Benning 
Campus. 07-08 Data: 
100% (3 of 3 
respondants) found 
employment in the 
field or were admitted 
into graduate 
programs.

 Yes Plan for Improvement  $0.00

Edit  

 SLO #4: Graduates 
(Troy and Ft. 
Benning Campuses) 
will express 
satisfaction with 
their knowledge and 
skills to handle a 
management 
position in sports or 
fitness.  
 
 
 
Assessment Tool: 
Graduating Student 
survey.  

 06-07 Data: 
Benchmark 1: (Troy 
Campus): 80% of SFM 
graduates "agreed or 
strongly agreed" they 
are satisfied with the 
quality of education 
they received while 
attending Troy 
University. (80% = 18 
out of 22) No report 
available from the Ft. 
Benning Campus as 
there was confusion  
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Benchmark: 80% of 
the SFM graduates 
taking graduating 
student survey will 
"agree or strongly 
agree" that they are 
satisfied with the 
quality of education 
that they received 
while attending 
Troy University.  
 
 
 

over the survey with 
Ecampus. Strives are 
being made to correct 
this issue. 07-08 Data: 
Benchmark 1 (Troy) 3 
of 3 or 100% of 
respondants agree or 
strongly agree that 
they are satisfied with 
the quality of 
education that they 
received at Troy Univ. 
No report from Ft. 
Benning.

 Yes Move to Plan for 
Improvement

 $0.00

Information (800)551-9716  
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